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When a US-based legal services and medical record  
company began the task of upgrading their servers to 
Exchange 2010, little did they know a business-critical 
functionality would be lost in the process.

This customer conducts legal work and medical data 
retrieval on behalf of insurance companies and legal 
firms. With such a high volume of data managed and 
jobs logged by the company each day, they relied on the 
ability to program Exchange to capture certain data from 
emails and job logs and send them directly to their 
database.

But during the planning phase of the upgrade, it was 
discovered the newer version of Exchange did not offer 
this critical functionality.

For the Director of Infrastructure, this was a serious 
issue for the company.

“We couldn’t move on with our project until we found a 
replacement. Doing this task manually was simply not an 
option for a company like ours.”

With the upgrade now delayed through this 
unanticipated issue, time was ticking to find a solution 
that would capture data and record it in  
a database.

A solution found down under

The Director of Infrastructure called the team at 
Janusnet who was able to demonstrate that Janusgate 
Exchange could perform the functionality now missing 
from Exchange.

“We got in touch with Janusnet and explained our use 
case. The Janusgate platform was more than capable of 
doing what we needed. Janusnet was so responsive. 
They very quickly and easily gave us a working demo of 
how it would look in production. They made it easy for 
us to choose them.”

“We needed Exchange to capture data 
from emails and job logs and send it 
directly to our database. Doing this 
task manually was simply not an  
option”
Director of Infrastructure
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Janusgate rolls out

Janusnet worked with the Director and his team to trial 
the platform within the organisation. The Janusnet team 
created a sample configuration, rolled it out into a 
testing environment and validated that everything 
worked.

Following successful testing, it took around a month to 
install and configure Janusgate Exchange before the 
customer spent around five months staging its full 
deployment.

When minor issues arose with emails not being logged 
as expected, Janusnet was there to help.

“When we were going back to troubleshoot emails we 
were expecting to get logged and they didn’t, we went 
back to see where the problem was and it was just an 
issue with the logic that we programmed.

“The logging that Janusgate goes through was helpful - 
you can see step by step what it’s doing, what the 
problems are and if it isn’t working, it tells you exactly 
why. It makes it easy to go back to find the issue.”

When the customer realised they needed an additional 
feature, which required Janusgate Exchange to 
recognise a particular pattern in subject lines, the 
Janusnet team were quick to help.

“Initially, they were really helpful in taking our input and 
telling us how to work around issues while working 
proactively in the background to find a solution for this 
feature for us. We were in constant contact, with 
Janusnet advising us on what the development team 
could do internally before they eventually implemented 
the feature.”

Powerful, flexible and capable

The Director said that Janusgate Exchange had 
exceeded his expectations following its successful 
implementation. In fact, he said it was easier to 
maintain and support than the previous system.

“With our previous system, you had to be a hard-core 
developer to understand it or make any changes,” he 
said. “Janusgate has a friendly, graphical interface and 
what impresses me most is its very intuitive rules 
engine. You just need to understand basic logic to use 
it.

“The fact that it was designed to manage email routing 
and we were able to take it, use it as is, and make it do 
something it wasn’t even designed for just goes to 
show how powerful, flexible and capable the platform 
is. It does exactly what we need.”

“With our previous system, you had 
to be a hard-core developer to 
understand it or make any changes. 
Janusgate has a friendly, graphical 
interface and what impresses me 
most is its very intuitive rules engine"
Director of Infrastructure
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Responsive support that defies distance 
and time zones

While choosing a company in Australia to implement 
a solution in the USA might have seemed a challenge, 
the Director said he had received responsive and 
proactive ongoing support from Janusnet, despite the 
distance and different time zones.

“Usually when I have worked with international vendors 
it is difficult to coordinate and get timely responses. But 
this was never the case with Janusnet. They were always 
quick to respond.”

He particularly valued the proactivity of the Janusnet 
team in addressing his questions or concerns.

“If I wasn’t too clear with a question, they didn’t wait 
until I sent clarification. The would proactively address 
my questions with a few scenarios – there wasn’t a lot 
of back-and-forth.”

A platform with so much potential
The Director said that his organisation had barely 
scratched the surface of Janusgate Exchange’s full 
potential and he would recommend it to organisations 
who wanted to overcome the limitations of Exchange’s 
Transport Rules without having to resort to coding a 
Transport Agent.

“I recommend Janusgate not just for what we have used 
it for in our organisation – it just has so much potential.”

About Janusgate Exchange

Janusgate Exchange is a message processing engine 
that is an add-on for Microsoft Exchange Server 2010, 
2013 and 2016.

Janusgate Exchange allows Exchange system 
administrators to define far more powerful processing 
rules than is possible with the built in Exchange 
Transport Rules. It allows an enterprise to put in place 
advanced message manipulation and internal e-mail 
security policy requirements in their Microsoft 
Exchange infrastruc-ture without resorting to coding 
their own custom Exchange Transport Agent.

To evaluate Janusgate Exchange, visit 
www.Janusnet.com/evaluate or contact us on 
info@janusnet.com

https://www.janusnet.com/janusGATE/Exchange
www.Janusnet.com/evaluate
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About Janusnet
Janusnet is the market leader in email and document 
classification and protection. Our software and solutions 
make it easy for organisations to enforce and manage 
data security policies and empower their employees 
to take control and responsibility of confidential 
information they have access to.

Well regarded as the experts in government information 
security, Janusnet’s directors co-authored the 
“Protective Markings for Internet E-mail Messages” 
published by the former Australian Government 
Information Management Office (AGIMO) – now the 
Department of Finance. This standard enables Australian 
Government Agencies to use a common format for e-
mail security classifications, greatly simplifying 
protection of their information, whether shared 
between or outside government.

Janusnet’s award winning solutions are renowned 
for our reliability, functionality and ease of use. 
Janusnet's Janusseal and Janusgate suite of products  
has now become a standard for document 
classification and protection within government and 
industry.

Janusnet’s Australian based support team is committed 
to delivering exceptional customer service and support 
– giving our clients confidence and peace of mind.

Visit us: www.Janusnet.com

Or contact us for a chat: 
+61 2 8004 9300
info@Janusnet.com

www.Janusnet.com
https://www.janusnet.com/janusseal_products
https://www.janusnet.com/janusgate_products



